Oracle Utilities Meter Data Management
Release 2.0.1

Utility Reference Model

3.3.1 Gather and Maintain Customer (Contact)
Information

May 2012

ORACLE



Oracle Utilities Meter Data Management Utility Reference Model 3.3.1
Copyright © 2013, Oracle and/or its affiliates. All rights reserved.

This document is provided for information purposes only and the contents hereof are subject to change
without notice. This document is not warranted to be error-free, nor subject to any other warranties or
conditions, whether expressed orally or implied in law, including implied warranties and conditions of
merchantability or fitness for a particular purpose. We specifically disclaim any liability with respect to this
document and no contractual obligations are formed either directly or indirectly by this document. This
document may not be reproduced or transmitted in any form or by any means, electronic or mechanical, for
any purpose, without our prior written permission.

Oracle and Java are registered trademarks of Oracle and/or its affiliates. Other names may be trademarks of
their respective owners.

Intel and Intel Xeon are trademarks or registered trademarks of Intel Corporation. All SPARC trademarks are
used under license and are trademarks or registered trademarks of SPARC International, Inc. AMD, Opteron,
the AMD logo, and the AMD Opteron logo are trademarks or registered trademarks of Advanced Micro
Devices. UNIX is a registered tradematk licensed through X/Open Company, Ltd. 0611



Contents

Chapter 1

L T PPN
Brief Desctiption .........cccveeenee.
Business Process Diagrams
How to Read and Understand Process Diagrams







Chapter 1

Overview

This chapter provides a brief description of the Gather and Maintain Customer (Contact)
Information business process and associated process diagrams. This includes:

*  Brief Description
*  Business Process Diagrams

*  How to Read and Understand Process Diagrams
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Brief Description

Brief Description

Business Process: 3.3.1 MDM. Gather and Maintain Customer (Contact) Information
Process Type: Process

Parent Process:

Sibling Processes:

The process described in this document takes place if business identifies the need to add, update
or delete contact using Oracle Utilities Meter Data Management.

In most of the situations contact information is received from external soutce (such as a third
party CIS application) and maintained within Oracle Utilities Meter Data Management. Usually
synchronization process is fully automated process.

Also, Oracle Utilities Meter Data Management Authorized User can create, update, delete contact
as well as connect it to the specific Service Point(s) and Usage Subscription.
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Business Process Diagrams

Business Process Diagrams
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How to Read and Understand Process Diagrams

How to Read and Understand Process Diagrams

Utility Reference Models. Notations.
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